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Shire Housing Association are delighted to receive reaccreditation for Customer Service
Excellence and ‘Compliance Plus’ for our work interacting and supporting our wider
communities.

As one of the first Housing Association’s in Scotland to be awarded the standard in May
2009, Shire are delighted to have our hard work and commitment to excellence
recognised during an exceptional year when service delivery was significantly impacted
by the pandemic.

The Customer Service Excellence ethos at the heart of Shire and this award including the
difficult to achieve compliance plus, provides assurance to our customers, staff and
partners of our commitment to delivering our Business Plan Vision of “Great Homes,
Great People, Vibrant Communities”.

Jim Munro, Director said: ‘Having a staff team who are engaged and passionate about
delivering a customer focused and professional service has been enhanced by the
framework. This enables us to develop our teams’ skills and empower them to positively
reinforce our core values of customer service. The Standard continues to positively
influence our recruitment and induction process for new team members and our ongoing
training programmes.

Lorne Campbell, Chairperson said: ‘Using the framework as a business improvement
tool, supports our key performance indicators, benchmarking and information sharing with
our customers with a focus on service delivery, timeliness, information, professionalism
and staff attitude. This helps to drive and shape our business, providing independent
validation of our customer achievements.



