
Tuesday 23rd November

Venue - Remote delivery via Zoom

Join the conversation 

#Eydent 2021

Cost: £125.00



Registration

Welcome and Introductions 

Keynote speaker – Looking ahead 

Break

▪   EESSH2 Vision vs practicality 

▪   Community benefits in procurement

▪   Tenant Engagement 

▪   Complaints handling 

Lunch

▪   Climate change and housing 

▪   Hybrid working 

▪   Home working – GDPR and cyber security

▪   Tenancy sustainment 

Break

Keynote – motivational speaker

Close of conference

Through more than a year of uncertainty and change, the social housing sector has more than risen to 
the challenge of supporting their tenants and the wider community.  Finding new ways to engage with 
tenants and stakeholders has given us all a chance to hit the reset button and find new and innovative 
ways of working.

What will our future look like?   How do we achieve continue to achieve our targets whilst 
harnessing this new way of working?  

Landlord or Homemaker? - Housing after the pandemic will give you the opportunity to hear from a 
variety of expert speakers as we look to respond to these key questions.

WORKSHOPS

WORKSHOPS

10.00am

10.30am

10.40am

11.20am

2.15pm

2.30pm

3.10pm

12.30pm

1.15pm

11.30am


