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Formed in 1997 following
a stock transfer from
Scottish Homes, the
Association operates
across East Ayrshire,
serving 16 different
communities

As part of our birthday
celebrations, Shire will be hosting
events throughout the year to
thank tenants and staff for their

valued contributions to the
business over the last 25 years.

We started off with our Open Day
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Shire is Silver - Birthday
Celebrations for Shire Housing

at Westgate House, showcasing
one of our lovely flats in the
former co-operative building in
Newmilns. Our next event was
our Vibrant Tenant Awards who
received afternoon tea boxes.
Drawn at random were 2 tenants
who live at number 25, tenants
who were over 90, our longest
tenant and the first tenancy
after the stock transfer on 15™
March 1997.

Here are some pictures of our
lucky tenants receiving their

afternoon tea. Watch out for more

shlre

housing

2D =

.‘

years -

shire,

housing ™"

events on our Facebook page,
twitter and further newsletters
which will include our Great
Garden winner, Great People
Award, Scavenger Hunts and
many more.
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Shire 25" Anniversary

Garden Competition and Good neighbour Award

Entry forms now being issued for both of the above and can also be collected in
the office. Please contact us if you wish to have an entry form issued.

Garden
Competition

All entries to be returned , before judging takes
place in late July. You can enter your own garden
or a neighbours garden.

First prize is £150.00 garden vouchers
Second prize: £100.00 garden vouchers
Third prize: £50.00 garden vouchers

ing tenants

ire Hous
n is open to all Shi your area-

in
or nominate a garden

\V2
Judging will take place \ate July

Garden Address DT\'\\S s my garden
) i nation of som!
O This is MY f‘omma(,,,ease tick)

d Entry Form to <hire KA18 3DB

I
use, Netherthird, cumnock, Ay

Return Complete
rthird HO
hire Housing Association Ltd, Nethe!
Shire

GOOD
NEIGHBOUR

AWARD

Nominate a neighbour who goes above and
beyond. The closing date for entries is OT*
August 2022. Prizes will include a £50.00 cash
prize and a Good Neighbour Trophy.
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Customer Service Excellence

We take a great pride in providing excellent customer
service and have recently had this recognised by the
Centre for Assessment who carried out an independent
assessment against the Customer Service Excellence
standards.

We were delighted with the outcomes from this review that confirms that
Shire continues to meet the Customer Service Excellence standards, and
that we have exceeded the standard with two Compliance Plus awards.
Compliance Plus was awarded for our work making positive changes

to our services to improve our customer journeys and for our work
interacting and supporting our wider communities.

The standard is assessed by meeting some of our outstanding staff
team and by taking the views of several of our tenants, customers
and partners and we would like to thank everyone who was
involved and supported us through this assessment.

Estate Walkabouts [Westgate House,
Newmins

- FLATS FOR
IMMEDIATE LET

Our Estate Walkabouts have now
begun with recent successful
visits to Hurlford, Galston,
Newmilns and Netherthird.
Why not come along and join
Grace, Wendy and Alan for our
next walkabouts, dates to be
posted on our facebook page.
Everyone is welcome. If you
are interested in joining us
when we visit your Estate
please contact Wendy and
Grace on 01290 421130.
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Planned Maintenance Update

We are delighted to continue with our Planned Works and having the ability to
deliver numerous necessary upgrades such as insulation, kitchens and re-roofing.

Windows Rewires

A small rewire

programme of up to 10

properties is currently

being procured with the anticipated delivery of
this work being throughout July and August.

We will be completing a small

window replacement programme N
in 2022/23 with the procurement

of this being undertaken over the summer
months. The properties included will be
upgraded with new energy efficient UPVC
windows. The upgraded windows will assist
homes to contain more heat within their
properties over colder weather.

The properties allocated to this programme are
part of a follow on to our recent electrical safety
testing across our stock.

Kitchens (' External Wall B S S we
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We are currently completing ) Insulation NS U g bl
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undertake approximately 50 partnership with numerous I W p e e 1
kitchen upgrades. We anticipate this work to agencies to maximise the B e e meey
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commence from July to December and are very grant funding opportunities | E———
much looking forward to working with our new over both social and
suppliers and installers. privately owned housing to allow a programme

of external wall insulation to be undertaken
across our multi tenure stock.

Re—roofing .\ It is anticipated that we will be able to inform
the properties allocated to this programme
We are about to commence ourre- "1 T1 A0 across the month of August.

roofing programme for 2022 with a nun I
new contractor (AC Whyte) who has
delivered excellent service to the Association

Where this insulation work is undertaken, we
will also consider loft insulation top up where

throughout its recent external wall insulation IEEee

works across our stock. If you are contacted in relation to this work,

Properties allocated to this programme, will be your cqoperatlon [nigivinEisccessvetiichioe

contacted over the month of July to confirm appreciated.

exact delivery dates.

External Decoration

A small external decoration programme is currently being procured with the anticipated >

delivery being over the months of August to October. This contract is focusing on older parts of w
our stock with timber windows. =
Properties allocated to this programme, will be contacted over the months of July and August to ,

confirm exact delivery dates and requirements.

We would like to thank all tenants for their interaction and assistance where planned works have _‘_
)

been undertaken to their homes. 2l
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Save the Date!
Join us at our AGM

Our Annual General Meeting will take place on
Wednesday 21°* September 2022 at Ochiltree Hub
at 6pm. The event is open to all our members so
why not come along and join us to find out what
we’ve been up to and tell us what matters to you?
Being a member of the Association enables you
to vote at the AGM and have your say on various
issues affecting tenants. Becoming a member is
simple, a short application form and £1 joining fee
is all that’s required. If you would like to become

a member or would like more information, please
contact our office.

Whilst tenants who are not members are unable to vote in the
formal section of the AGM, tenants are more than welcome to
come along and enjoy the day. It’s a great opportunity to meet with
neighbours, have a chat with staff and get involved with your local
community.

The event will start at 6pm with food and refreshments followed by
the formal AGM, prize draws and lots more.

The agenda will include the usual items such as the Chair’s Report,
the Auditor’s Report and election of Board Members.

If you are interested in joining us at the meeting and you require
transport, please contact Lucy Urquhart on 01290 421130 or at
info(@shirehousing.com.

Tenant Panel

We met with our lovely Tenant Panel
members on 14" April for a Policy
Review at the Dumfries Arms Hotel. It
was great to get together again and
have a much needed catch up and we
are already planning our next meeting.
Your views help shape the services we
offer, whether existing or new - so
your opinion is important to us!

If you would be interested in

joining our Tenant Panel, to have

your say, please contact Lucy
Urguhart on 01290 421130.

Become a
Board
Member at
the AGM

We’re always looking for
members to join our Board to
help us do the right things and
continue to protect the interests
of our tenants. If you have a

few hours to spare each month
and want to help influence what
we do, then why not consider
joining our Board? We’d love to
hear from you.

If you are interested in joining
us at the meeting or becoming
a member or a Board member,
please contact Lucy Urquhart
on 01290 421130 or at

info@shirehousing.com.
@
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cOMMUNI

Engagement

There were a lot of Jubilee celebrations taking place across b _ ﬁ
East Ayrshire. We helped finance various events to celebrate B
these and | went along to a couple of Afternoon Teas which
were organised by Create A Smile Scotland. They organised
these at various sheltered housing complexes across East
Ayrshire, and they were great afternoons. A good time was
had by everyone who attended these and it was great to see
so many smiling faces.

Things have our communities, to discuss what And lastly, for now, we sponsored
been moving changes they feel could be made to a bowling tournament at the

in the right make these communities a happier  Glaisnock Valley Bowling Club in
direction for and healthier place in which to live.  Netherthird. It was great that the
Cumnock weather was on our side, and the

We also recently made a donation
to help with a Fun day which had
been organised for kids in the
Doon Valley area. As you can see,
they had a blast, a really good
time was had by all. People of all
ages were involved, and it is great
to see people out and about in
each other’'s company, especially
after the last couple of years we
have had to endure. Hopefully
we can see much more of this
We also had on Open Day at one kind of thing throughout the
of our properties in Newmilns, summer.
Westgate House. The place was
looking great, the wee show flat
was lovely.

& District Men’s Shed regarding
the asset transfer building they
have been awarded on the Barrhill
Rd, Cumnock. It was seriously
overgrown, and a great start

was made by a bunch of local
volunteers to start a clear up. They
made such a difference, and the
good news is a tractor has since
been in and cleared up the rest...
excellent.

youngest bowler on the day was
only 11 years old!!!

Our community walkabouts have
started. The Customer Service
Officers and | have been out in
Newmilns, Galston, Netherthird
and Hurlford so far being there and
available to speak with members
of each community. The aim is

to listen to the people who live in



Financial Inclusion Update
Adult Disability Payment

From 25 July 2022, Social Security Scotland will start
to accept new claims for Adult Disability Payment
from residents across Ayrshire. Adult Disability
Payment is extra money to help you if you have a
disability or long-term health condition that affects
your everyday life.

You cannot get Disability Living Allowance (DLA) or
Personal Independence Payment (PIP) and Adult
Disability Payment at the same time.

Cost of Living Support

In May, the Government announced a further
package of support to help households with the rise
in the cost of living. Payments will be made directly
to eligible people, so you don’t need to apply for this
help, which includes:-

£650 Cost of Living Payment for those in receipt
of a means-tested benefit on 25 May 2022. The
payment will be issued in two lump sums, the
first from July and the second in the Autumn.

£150 Disability Cost of Living Payment for
those in receipt of DLA, PIP, AA, Scottish
Disability Benefits, AFIP, CAA or War Disability
Supplement.

Both payments are exempt from tax, won’t count
towards the benefit cap and won’t impact any

Now that the growing season is well underway, we
will be working closely with Tivoli, our open space
contractor, to ensure all the estates are maintained
to a high standard and will be on the lookout for
fly tipping.

Our Customer Services Officers shall be out and
about in your area and we would like to remind you
that, as part of your tenancy agreement, you are
responsible for ensuring that your garden is kept

in a neat and tidy condition and free from rubbish.

- e
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Gardens and Open Space

If you are already in receipt of DLA or PIP, you do

not need to apply for Adult Disability Payment.

Social Security Scotland will move your benefit to
Adult Disability Payment without you having to do
anything. DWP & Social Security Scotland will write to
you when your benefit is due to move.

If you have any questions or would like to find out
more, please call 01290 421130 and ask for Diane
or Leanne.

existing benefit awards.

Energy Bills Support Scheme doubled to £400
and will be a grant, so will not be recovered
through higher bills in future years. Energy
suppliers will credit accounts/meters over the six
months from October 2022.

£300 Pensioner Cost of Living Payment, payable
to pensioner households who are over State
Pension age between 19 - 25 September 2022.
This will be paid as a top-up to the annual Winter
Fuel Payment in November/December.

Depending on your circumstances, you may qualify
for more than one of these support payments. For
further information, please call Diane or Leanne on

01290 421130.

Tidy gardens add to the appearance of your
neighbourhood and enhance the local area. If you
fail to do this, we may decide to carry out the work
and issue a bill direct to you for payment.

Large, bulky items of rubbish can be uplifted

by East Ayrshire Council by contacting the
Department of Cleansing Services on 01563
554033 or 01563 554032, or contact our office
where our customer service team may be able to
assist you.
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Energy Saving Tips

Switch off standby Swap your bath for a shower
You can save around £55 a year just by remembering Some of us might enjoy a long soak in the bath but
to turn your appliances off standby mode. swapping just one bath a week with a 4-minute

Almost all electrical appliances can be turned off shower could save you £12 a year on your energy Dilly

at the plug without upsetting their programming. Saving water at home can help your wallet and the
You may want to think about getting a standby environment.

saver or smart plug which allows you to turn all your

appliances off standby in one go. Be savvy in the kitchen

Check the instructions for any appliances you aren’t Kettles are one of the most used appliances in the
sure about. Some satellite and digital TV recorders kitchen. But many of us will admit that we at least
may need to be left plugged in so they can keep track  ccasionally boil the kettle with more water than we’re
of any programmes you want to record. going to use.

o Avoid overfilling the kettle and save yourself £11 a year

Draught-proof windows and doors 1Rl / Y
on your electricity bill.

Unless your home is very new, you will lose some heat

through draughts around doors and windows and gaps

around the floor.

You could also consider fitting an aerator onto your
existing kitchen tap to reduce the amount of water
coming out without affecting how it washes or rinses.
An aerator is a small gadget with tiny holes - they

Turn Oﬁ Ilghts attach to the spout of taps and are cheap and easy to
Turn your lights off when you’re not using them or install - and could save you £25 a year.

when you leave a room. This w.iII save you around £20 Keep the oven door closed while you’re cooking.

a year on your annual energy bills. Each time you open the door, the oven loses up to
Replacing all the lights in your home with LED bulbs 25 degrees of heat and subsequently requires more
could help you save even more. energy to get back up to temperature.

Careful with your washing Fill your dishwasher

You can save around £28 a year from your energy bill Only run your dishwasher when it is full to reduce the
just by using your washing machine more carefully: amount of water you use. Reducing your dishwasher

use by one run per week for a year could save you £14.

_— = a—

Use your washing machine on a 30-degree cycle
instead of higher temperatures. :

Reduce your washing machine use by one run per
week for a year.

Avoid the tumble dryer

Avoid using a tumble dryer for your clothes: dry clothes
on racks inside where possible or outside in warmer
weather to save £60 a year. v

Spend less timeintheshower =

Keeping your shower time to just 4 minutes could save IEiEEas:
a typical household £70 a year on their energy bills.
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